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HPBX Addendum to MAXCS
ACM 6.5 Administration M anual

MAXCS HPBX Overview

MAXCSHPBX isan IP-hosted PBX for small organizations and
multi-tenant buildings. It supports up to 1,000 users and 256 separate
organizations per server platform. It is based on AltiGen'sMAX
Communication Server ACM. The MAX Communication Server
Administration Manual - ACM 6.5 should be your main reference. This
addendum explains the tenant-based configurations found in MAXCS
HPBX.

Clients can bein the samebuilding, different buildings, remote locations or
acombination of all geographical configurations. Tenant organizations or
ahosted PBX subscriber's companies can be assmall asoneand aslarge as
1,000 working off the same system. All company sizeswill benefit from the
powerful, productive and easy-to-use feature set.

System Requirements

The following operating systems are supported in HPBX 6.5:
» For MAXCS Server: Windows Server 2003
» For External CDR Databases. Microsoft SQL Server 2000/2005

e For HPBX Admin: Windows Server 2003 or Windows XP
Professiona with SP2

» For AltiGen SDK 6.5: ActiveX Control for AltiAgent (now
MaxAgent):
Windows 2003 Server or Windows XP Professional with SP2

Boards Support
The following types of board are supported in HPBX 6.5:
e Triton TLY/PRI Board (1.544 MHZz) revision A3 or above.
e Triton TY/EL/PRI Board (2.048 MH2z)
» Triton |P Boards revision A3 or above, which includes
— P 12-Port Board (G.711/G.723.1/G.729A+B)
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— |P 30-Port Board (G.711 Only) (same hardware as 12-Port IP
Board)

e Triton Analog 12-Extension Board Rev A3 or above
e Triton Analog 12-Trunk LS Board Rev A3 or above

* Triton Resource Board Rev A3 or above

Installation

Toinstall MAXCS HPBX, launch Setup.exe from the MAX
Communication Server HPBX folder, and follow the prompts.

Licenses

Y our license configuration will be enabled at AltiGen after you have
performed installation and notified AltiGen.

License Consumption
In HPBX all licenses are seat-based.

Note: A licenseis consumed when you check the Agent field in PBX >
Extension Configuration. Inthe same configuration screen, inthe
License Assignment field in the Call Recording Options panel,
only Dedicated Seat licenseis availablein HPBX.

Extension Configuration -- 5007 : Physical(Agent) x|
[~Agent/Supervisor/Eension Fiestiction | Answering | One Number Aceess | Montor List |
T — ol Gieneral Giowup | SpecdDiding | MalMangement | Mtification
s P Lite M Personal Information
5004 P Avel Max First Name: [John Last Mamne Doe
5005 Vitwal e
eal . John Dog Passward Department

Description DID Hurmber 5105551212
Tenant 3 Retails | Transmitted CID

Feature Prcfile [1 - Platinom Users ~| Esticp

™ Enable DiatByName ¥ Enable\nlercon{ ¥ Agent ’

Account Code Call Recording Option N\
IV I —— License Assigrment | Dedicated Seat -
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Tenant-based Configurations in HPBX

In HPBX 6.5, the following configurations are tenant-based:
» Extensions
» Manager extension
» Operator extension
* Trunk assignment
 Auto attendant
* Line park appearance
 Paging groups
» Holiday profiles
» DNISrouting
» Caler ID routing
» Accessto centralized recording files
» Accessto AltiReports
e Music-on-hold files (see “ Tenant-Based Music Source Support” on
page 19)
In addition, AltiGen SDK 6.5 includes tenant implementation

How MAXCS HPBX Works

Multiple tenants can be created in one MAXCS HPBX system. Each one
has a tenant number and a tenant name and serves one customer. The
default tenant with tenant number 0, named super tenant, isreserved for the
service provider (SP), itself, for administrative tasks.

Each tenant isavirtual PBX system on its own. It hasits own extensions,
operator, workgroups, outcall trunks, AAs, business hours, holidays, call
routings, and custom phrases.

Themain rule of amulti-tenant system is: No crossdialing or referencing
between different tenants. The only exception is calls to or from the super
tenant: the other tenants can make calls to the super tenant, and the super
tenant can make calls to the other tenants.

A Tenant's Resources

A tenant isa group of softswitch resources for serving an independent
customer, asif it had awhole PBX system to itself.
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Each tenant has an operator extension, which handles only the callsto this
tenant.

A tenant can be added, modified, and deleted with MaxAdministrator.
When atenant is deleted in MaxAdministrator, all its resources, except
custom phrases, are returned back to the super tenant. Custom phrases are
deleted.

Extensions

Every extension belongs to a tenant, either acommon tenant or the super
tenant. Inthe Extension list, extensions should be grouped with tenants. An
extension's tenant number is assigned when the extension is created, and
cannot be changed. To change its tenant, an extension must be deleted and
then recreated.

A tenant's extensions can only call and transfer within the tenant to which
they belong. The only exception is the super tenant, which can call and
receive callsfrom the other tenants. All other cross calls and references are
prohibited.

In MaxAdministrator, al an extension’s options are restricted to its own
tenant's resources (plus the super tenant’ s extension). These restrictions
includeworkgroup membership, the voice mail's press“ 0" option, message
notification, all forwards and ONA forwards, the monitor list and the IP
phone's BLF keys settings.

Workgroups

Every workgroup belongsto atenant. A workgroup's tenant number is
assigned when it is created, and cannot be changed. To assign aworkgroup
to another tenant, delete the workgroup first and then recreate it and assign
it to the new tenant.

Auto Attendants

By default, every Auto Attendant (AA) belongsto the super tenant, aswell
asto the tenant to which you assignit. An AA can only be used by atenant
towhich it belongs. Thisincludes AAs that are targets for forwarding or
transferring.
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Business Hours and Holidays

All the business hours profiles and holiday profiles have their own tenant
number, and they can be only used in the tenant they belong to. The
"System" business hours profile and " System™ holiday profile are reserved
for the super tenant, and cannot be changed.

Trunks and Mobile Extensions

The trunks are shared for incoming calls. Outgoing trunks are assigned to
Tenant 0 by default. All tenants can use outgoing trunks assigned to Tenant
0.

An outgoing trunk assignment can be changed to a non-zero tenant ID. In
this case, the tenant can use its own assigned trunks for trunk calls, plus
trunks assigned to Tenant 0. Other tenants cannot use trunks assigned to a
non-zero tenant 1D.

In Call Routing

DNIS Routing

The multi-tenant system is based mainly on the DNIS routing feature of
MAXCS. Each DNIS entry has a tenant number, and which tenant a trunk
call isintended for is determined by the DNIS routing.

When acall from atrunk with aDNIS number is received, the system will
search for aDNIS match first, and assign this call to the DNIS entry's
tenant. If no such DNIS entry isfound, or atrunk call without DNIS comes
in, thenitisacall to the super tenant.

Caller ID Routing

A Caller ID routing entry must have the tenant number assigned, since
different tenants may have adifferent Caller ID routing policy. One Caller
ID may have several entries, each with a different tenant number, because
different tenants may have different routing for the same Caller ID.

When searching the Caller ID routing, MAXCS searchesthe DNIS routing
table with the DNIS number first, to find what tenant it's calling, and with
this tenant number searches the Caller ID routing table to find the entry
with this tenant number and Caller ID.
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Custom phrases

Each tenant hasits own directory for custom phrases. Each tenant can assign
amanager extension. The tenant manager can record up to 1,000 custom
phrases for this tenant.

When configuring the AA or Queue, each tenant can see only its own custom
phrases.

Configuring a Tenant in HPBX

Configuring atenant in HPBX involves:
¢ Adding atenant to the tenant list
¢ Adding extensions and assigning them to the tenant
» Assigning atenant operator and tenant manager
¢ Assigning trunks to the tenant (optional)
e Configuring auto attendant, holiday hours, line park, and paging group
e Configuring DNIS routing and caller ID routing
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Adding a Tenant
To add atenant:
1. Onthe System Configuration > Tenant tab, click the Add button.

System Confliguration
Gereal | Humbs Flan | Bumn=ss Hours | Holday | Call Restnchon | Aocount Code |
Call Fleports Tenais | CouryRlelevent | AwdoPepherd | Ackwiy | Fealure Profies |
[u] Hame Humber | Fiest Hame: Lazt Name
3 Chicags 106 Baibaia Bes
4 Los Angelos m? Rlick. Chas
5 Tenaei 5 ms Fely Tee
& Tenari & 13 James Vo
7 Tenand T
] Tenani 8
10 Tongri 10
n Tenard 11
12 Tenant 12
Tanant Oparator. (1016 =
add | e | Deime | et
Tanarl Managa: (1017 -
ok | cencdl | aoph | Hen |

Figure1l. System Configuration, Tenantstab

2. Inthedialog box that appears, typein the Tenant Nameand click OK.
Then click the Apply button in the Tenant window. Thetenant ID is
assigned automatically and sequentially.

3. Click OK.
Modifying a Tenant Name

To edit atenant name, double-click the name in the Tenant window (or
select thename and click Edit), then change the namein the dialog box that
appears, and click OK.
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Adding an Extension and Assigning to a Tenant
1. Sdect PBX > Extension Configuration > General tab.

[Extension Configuration -- 1016 : Virtual

Agerk/Supervison/Extengion

Mum. | T Name | Locati. |
1004 Physical .. Ma. DLD0.
1005 Plyseal . Mk, 0000

1006 Wirtuaf Ric.

1007 Wituals, lan

1008 Vitusfd Bil..

1009 Vitus Flal.

mo Wirtus! Bea

[ul] P M 600
1Mz Wik den...

M2 Widug Jami...

1014 Wil

Add Del I
[t

Figure2. Extension Configuration, General tab

Restiction | Amsweing | One Number Access | MonkorList |
Genetsl | Goup | SpesdDiding | MaiManagement | Mokiicaton |
Petsanal Inleematian
FistMame  |Babara Last Name [Bee
Password [ 00D Hurber |
Desciiption | Trarumined CID |
Tenant | -] sy [
] Enable DiskBy-Name 7 I~ Agert
Forcad Accourk Code Call Recording Options
™ Enable Forcad Account Coda Licanse Azsgamert | Concurment Sesson -
r Mon‘wWorkgroup cal
r [ =l
r |
|0
Typa
P ) |F Extenzion
o I Enable IP Evtension [
& Watusl Extension - P
e Logon IP Address
Home: Gateway 1D -
I r
— r -
: Mobile Extension Channel [ <]
Phane Digplay
Murmber Line: Caller Mumber x

Mame Lire IP Phoniel | Caler Name E

.

Carcel | | ben

2. Click Add to create an extension. In the Add Extension dialog box,
enter the extension number, select atype, and assign the extension to

atenant.
3. Click OK.

The tenant name appears in the Personal Information panel. It is not

editable.
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Assigning an Operator and a Manager
To assign an operator and a manager:
1. Select System Configuration > Tenantstab.

System Configuration

Gereal Humbs Flan | Bumn=ss Hours | Holday | Call Restnchon | Aocount Code |
Call Aeports Teranis | CounbpRelevent | AudoPephersl | Aty | Feahwe Frofies |
8} Hame Humber | Fiest Hame: Last Hame:

k| Chicaga 1M& Babara Bes

4 Lo Angelos m? Flick. Chas

5 Tenai S ms Kely Tes

[ Tenani & gLk Jamez Wion

|'I 1E'M'l |'-

a Tenami 8

10 Tenuei 10
n Tenard 11
12 Tenani 12

Tenant Oparator: 1016
sdd | Em | de( e
\\ Tenanl Manages: (1017

(N = I L

2. Select atenant in thelist on the left, and assign an operator to this
tenant from the drop-down list besidethe T enant Oper ator field. This
operator can be accessed only by members of this tenant group. When
atenant extension dials the operator, this call will be sent to the
specified tenant operator.

If the tenant operator is not configured, this call will be routed to the
System Tenant (Tenant ID “0") operator.

3. Selectatenantinthelist ontheleft, and assign atenant manager to this
tenant from the drop-down list beside the Tenant M anager field. The
tenant manager can record 1,000 customized phrases (0000-0999) for
its auto attendant and queue. The phrases recorded by the Tenant
Manager extension are stored under Post Office\phr ases\itenant <l D>
custom folder, where <ID> isthe tenant ID, for example,
Tenant1Custom
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Assigning Trunks to Tenants

To assign trunks to a tenant:

1. Sdect PBX > Trunk Configuration to open the Trunk Configuration
Genera window.

Trunk Configuration -- Card:3 Chanmel:23
Locaion | Type | AccessCade | Phoa] o=@ | InCallRouiing | Out CalBlecking |
03001s T 9 - Trunk Accast Code Area Cods Divection
0300ME m 9 . B
p3omz T 9 B =T " Duigaing
0300E T 9 " Incaming
0a00e T 9 Phiane Humbes  Balh
0@ M 5
030021 T L] [ c
oz T 5 -~
e T g
040000 H3iZk.. N Description Trurk: Diafing Scheme
04:000m H3Z3- N & Over
040002 H3IZ3. N verlap
MOME  HIZ. M
MO0md HimL W Trunk, Call Fradial Sting =
E: E$§ "Igg * I™ Trurk Piedial Sting Anrbute
& In Servi
40007 HIZ. M p—— n Senee
M000E  HIZ3.. N e franster " DutDf Service:
MOS  HIZ. N [~ Enable Centrex; Transfer =
4000 HIZ-. N - e | =i
040011 HAZ3 " ranzfer Predial Shing T
050060 SIPTie N
050061 IPTie N :
050062 :|P Tie N Holiday Profils Businazs Hour Proffle Reconding Opon
050063 SIP-Tie M Disabile 'I
050054 SIPTie N [The Usual =] || [5retem |
050055 SIPTie N Licensa Asspnment
050056 SIPTie N Tenark e
050067 SIPTie N [5 Toms =] | _Tnk Properics
050068 SIP-Tie H 9 Tenardd Mobe: Fleass make sune
050063  SIPTie M gk = SystemMecording
60070 SPTie M . = Configuration s 59t o
050071 SIPTie N B e Trunk Based Aecaidng
Il W 10 Tenant 10
_I 11 Tenant 11 -
12 Terant12 -
Appke T, Ok, I Cancel Apoky Help

Figure3. Trunk Configuration, General tab
2. For each trunk you want to assign to a tenant:
a. Inthetrunk list, select atrunk you want to assign to a tenant.

b. Select atenant inthe Tenant Selection drop-down list, then click
Apply.
3. When finished assigning trunks, click OK to close the Trunk
Configuration window.
When atrunk is assigned a tenant, outgoing calls made through this
trunk can beinitiated by the tenant users ONLY .

To change the trunk-to-tenant ID assignment

Open the Trunk Configuration, General tab, and use the Tenant
Selection drop-down list to change the tenant | D assigned to any trunk.
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Note: If atrunk isassigned to Tenant ID 0 in the Tenant Selection
drop-down list, the trunk is accessible to all extensions, even
though there are tenant assignments.
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Auto Attendant

Inthe HPBX version of MAXCS, the AA Select dialog box and Auto
Attendant configuration window display a Tenant Namefield.

D Mame Tenant Mame =

2 0 MNA

i 0 MA

5 After Hour A2 g Ei

B Mew A 0 A

; Holiday &b 0 MNA |

q 0 MNA

10 IP trunk A2, g m\

1 IPO&A

12 aaa 0 Na

13 New A4 0 ha

14 0 NA

158 0 MA

18 0 MNA

17 Business Hour 0 NA x|
Edit I Add | Clear | Copy Froml Cloze | Help | Export |

Figure4. AA Slect dialog box

Auto Attendant 1 x|
= 0 - expand tree
7 - system callback Item IU
2 no action . li
- 3 - data routing 1003
[+ 4 - get digits productid 4-6) =
L.5. no action [V Prompt IphraseDZm J
{75 ackon ™ PushURL |
i+ 7 - no action
8- no action [ Set Call Priority |5 33
-9- no action
0 - to operator ™ SetCal SKLR |5 3:
* - repeat level
- mail box access Actions ILEVEI -Expand Tree j
T - to operator
(Tsnunl hd )
I™ Hide No Action' Items oK, I Cancel | Aply Help

Figure5. Auto Attendant configuration window

Before configuring an AA, select the tenant to which this AA will belong.
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Line Park Configuration

Inthe HPBX version of MAXCS, the Line Park configuration window
displaysafield for Tenant. When you add a group, specify what tenant this
group belongs to. The tenant name appearsin the Tenant field when the

group is selected in the Groupslist.

Line Park

Membei Lies
Mesmber List

Groups

sgm-.m

Pk by System
& Pl

o caller vib

@ Play crice
" Repeat evety 3 reconds
" Play ring biack lone to caller when parked

I Enable Timaout = sscontt

|
—

Timeou fomendte |

Paik by Estersion User
™ Play gresting phrass to caller when paiked

-
|3 _,: seconds
F ol frmod [0 2] seconcs

[ Forward to the exdenson that parked the cal

—

[¥ Diisable rirg tone on P phone when parked by extension

Timeout option:

[¥ Aoy #51 to pick up ine parked cal

=]

Corcel | hpob | Hew

|

G 1)

Figure6. LinePark configuration

Note:

If the exit destination is the Auto Attendant, the Auto Attendant

must belong to the tenant displayed in the Tenantsfield. The

phrase is also a tenant-customized phrase.
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Paging Group Configuration

Inthe HPBX version of MAXCS, the Paging Group configuration
window displays a Tenant field.When you add a group list, specify the
tenant the group list belongs to. The tenant name will then appear in the
Tenant field.

Gouip List Genesal | Group Member |
[Wumbe: | Mame Growp Inéomation
FistMame [~ LaciName

[ eprtitstiibociant. |
Acd Delet
(119 I Cancsl Heip |

Figure7. Paging Group configuration
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Configuring DNIS Routing
To add a DNI'S number to a tenant:

1. Select In Call Routing Configuration > DNI S tab.
OMIS Rouing | Calier ID Rouing |
Humber | Name | Tengn | Mame
wiaikdays Duiing Busress Hours
- —
e
DHIS Number [5102222 )
DIS Name  [Tea -
Tenart Hame [ENEEEOE b
B Tenant b -
T Tenarl 7
B Tenani 8
10 Tenant10 =
11 Tenant 11 —_— -
12 Tenant 12 ol
I —
Add Dzlele I Cal Pricsily Call Skill Level Requismert
r r I
Hakday Prchle - Tenard
Business Hours: i - - I
ok | Ceneel | | Hee |

Figure8. Adding a DNISnumber to a tenant

2. Click the Add button, type the DNIS number you want to add, giveit
aname, and select atenant from the Tenant Name drop-down list.

Note: Therouting destination, extension, or Auto Attendant, must belong
to the same tenant as specified in the Tenant field. If the selected
destination is Oper ator, atenant operator must be specified in the
Tenant field in System Configuration > Tenant tab.
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Configuring Caller ID Routing
To add acaller ID number to a tenant:
1. Select In Call Routing Configuration > Caller 1D Routing tab.

1n Call Routing Configuartion x|
OIS Rousing  Coller 1D Rousing |
Mumber | Mams | Tenani | Mame
‘wiaikdays Duting Busress Hours
= Route | ncoming Cellxibo e ,ﬁ
7 =
7
r
Caller Id 1234567 -
Callot Name | Test Mame -]
Tenant Mame m 'I
Tenant 10 -
11 Tenant 11 — o
12 Tenant12 hud
4 LI ™ Fe
Add Dekete Cal Priciily Cal Skill Lewel Reguramert
I~ e w5 = I SetCal SKLF =
HoldeyPuoie: [T -] Er—
Business Howrs: - 'I
ok | Coreel | gy | W |

2. Click the Add button, type the caller ID and caller name, select a
tenant for this caller ID, and click OK. The tenant you select appears
in the Tenant field:
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DMIS Routing Caler 1D Routing |

Humber | Name | Tenan!

1234567 Test Hame Tenani

|'Ieat Hame

‘whatkdays Duiing Busness Hours

" Route Incoming Calls b Estension
 Route Incamirg Calls ba A%

© Fowel

" Reject Call

crming Calls o O

‘wiarkdays Dutside Business Hous

™ Route Incoming Call: o Exengion
% Route Incoming Calls b A%

ol

putie Incoming Calls b Dperator

" Reject Call

»

MonWorkdays:
" Route Incomirg Calls o Esension

& Foute Incoming Calls ko AL
 Route Incorning Calls
" Reject Cal

o Ugeralor

— [

-

Hobday ikl

Business Hows: | Spstem i

Thie Usual

Cal Pricily
I secCalPiey [5 =

4
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Holiday Tab - System Configuration

Inthe HPBX version of MAXCS, the Holiday tab in the System
Configuration window displaysa Tenant field.

System Confliguration

CalAsports | Tenanks | CounbyFlelevant | AudoPeipherdl | Ackwly | Festee Proies |

Geresal | HumbePlan | Busness Hous Hoidsy | CollFesiction |  AccountCode |
Proles

Pigfile [The Usual Tenzrt | | Add Delete

Holiday Dasciption SIE

0 /001 /2008 Hew Year's Day Holiday | Tuesdap . Januayp 00, 2008 ;I

05/26/2008 M ermonial Dy

IE  Independance Day Drescrphon IH!“YHI'S Cray

09/ /2008 Labor Day " Foule Inceming Cals bo Exdenson -
11,720/ 2008 Tharksgiving Day .

1W21/2008  Thanksgiving Dap 2 * Foute Incoming Cals o4 -
12725/2008  Chistmaz Dap " Foule Incoming Cals o Opsrstor

12/26/2008  Chuistmat Dap 2
[~ Enable ‘Work Hous duing Holiday

 iosel [
- —
P L | .=

ivdd Delete Aapphy o .

Mote: The Holiday Profles can be applied to DMIS In Call Routing, Calles 10 In Call Rowting. and Trunk In
Caall Flonsting

[ ok ]| coes | | hew |

Figure9. Holiday tab, System Configuration

On the System Configuration > Holiday tab, select aholiday Profile that
is assigned to the tenant you want to work with, and then set the routing.

Note: If Operator isthe selected routing destination, a tenant
operator must be specified in the Tenant Operator field in
System Configuration > Tenants tab.
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Tenant-Based Music Source Support

Trunk Configuration -- Card:3 Channel:23
Locaton [ Tjpe [ Accsestocs [Phoa]  General | In CallRouting | Dut Call Blocking |
03 5015 n H . Tunk Accass Code freaCode Driection
oE T 9 c
0207 T 5 [ =] ]  Ouigaing
030018 T 3 " Incaming
03009 T 9 - Phane Humbes & Both
ickiini] n 9 - °
030021 m g - [ ~
3oz T 3 -
030023 m : ) B
040000 H3Z3.. M [Deescription Trurk Diafing Scheme
040001 HiZF.. W [ & Dva
040002 HIZF. N i
04:0003 H3Z3-.. M
0004 HIZ3-.. M Tiunk Call Fradizl Sting £
E: ;ﬂ'ﬁ '}jﬁ , I Trunk Predisl Sking Aibute
o 323 - .
40007 HIZ. M Frro—r. Lo
40008 H3Z3-.. N e E Dt DF Service:
D4:0003 HIZ-.. M ™ Enable Centrex Transfer -
040010 HiZ3-.. N Tranler Predisl Shing |— Tie Teurks
04:0011 H3Zd., W
50050 SPTe W ™ Enable Tie Truri
050061 SIPTie N
0E2  SETe N Holiday Profile Businesss Hou Frafile GETlep =T E
050063 SIPTie M Disable -
(50064 SIPTie N [The Usual ]| [ssstem =]
D50065 SIPTie N Liceriza fusiprament
050066 SIPTie M Tenart [Grosstieme ]
0500E7 SIPTie M m Trurk Properties El
050068 SIPTie N - -
= =Ll T. Nobe: Flease maka sure
) el L =t SyemFieccrding
50070 SIPTie N 1 Configuration is st o
050071 SIPTie N = Tiunk Based Asconding
. 3 Tenant 10
J 11 Tenant 11
12 Tenant 12
Appks Ta 114 I Cancel | LApply | Help |

Each tenant can have different music on hold. The music file format must
be PCM (only the super tenant can use WAV files). A VolP board is
required.

To assign amusic file to atenant group, rename the music file you want to
useto“Music0001” through “Music0099.” (The 4 digit number represents
the number of the tenant group. So the file “Music0012” will play this
music file for the Tenant Group assigned as “12” in HPBX Admin. Once
you have renamed the music file, place the fileinto the PostOffice folder of
the system running HPBX Admin. (PostOffice > Phrases> Music). If a
fileis not assigned to atenant group, the system music file will be played
(setin Audio Peripheral Configuration).

Changed Feature Codes

The following MAXCS ACM feature codes are changed in MAXCS
HPBX:

o ##<pwd>-LogintoVM at your own station
Check tenant number when calling another extension or setting up
reference to another extension in VM
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#H<ext><pwd> - Log in to VM at another station
Check tenant number when logging in to another extension

#34 - Dial by Name
Check tenant number when dialing by name

#69 - Dial Last Caller
Check tenant number when dialing to extension

#77 - Station Speed Dial
Check tenant number when speed dialing to extension

#99 - Last Number Redial
Check tenant number when dialing to extension

#93 - Intercom
Check tenant number when dialing to extension

#29<ext> - Individual Call Pickup (a specific station)
Check tenant number when picking up a call for an extension

#30 - System Tenant Call Pickup (any station ringing)
Check tenant number when pick ing up acall for an extension

Flash#31 - Personal Call Park
Assign tenant number to a parked call

#31<ext> - Personal Call Park Pickup
Check tenant number when picking up the call

Flash#41 - System Tenant Call Park
Assign tenant number to system-parked call

#41<loc.#> - System Tenant Call Park Pickup
Check tenant number when picking up the call

#36 - Call Forwarding
Check tenant number when setting call forwarding to an extension

Flash#15<AA#> - Transfer to AA
Check tenant number when transfering to AA

Flash#t<ext> - Transfer to aextension VM
Check tenant number when transfering to an extension VM

Flash<ext>Flash - Consultation
Check tenant number when using Consultation to extension

Flash<number># - Conference Call
Check tenant number when using Conference to extension
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Unsupported Feature Codes

The following MAXCS ACM feature codes are not supported in MAXCS
HPBX:

#35 - Virtual Login (station privilege override)
#37 - Remote Call Forwarding

#38 - Outside Call Blocking (operator only)
#39 - Operator Offline (operator only)

#44 - Overhead Paging

#45 - Overhead Paging by Trunk

#55 - List Feature Tips

#73 - Silent System Call Park

#88 - System Speed Did

AltiReport and VRManager Applications

The AltiReport administrator and VRManager (VRM) administrator can
assign atenant ID to each user. That user’s queries will then be restricted
to the assigned tenant.

Unsupported Applications

The following applications are not supported in MAXCS HPBX:

AltiReach

Exchange Integration

Enterprise Manager for Multi-Site
TAPI
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